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Portfolio

SUMMARY

AI Solutions Strategist and Technical Product Manager with 9+ years of enterprise consulting and healthcare leadership experience. Now

fully focused on AI, fluent in agentic workflows with a proven track record designing and deploying multi-agent pipelines, generative AI

solutions, and intelligent automation across healthcare, consulting, and emerging tech sectors. Experienced leading cross-functional

teams, managing client engagements end-to-end, and translating complex business requirements into scalable AI architectures. Adept at

defining use-case frameworks, driving go-to-market strategy, managing ISV and partner ecosystems, and securing executive buy-in at the

C-suite level. Passionate about accelerating enterprise AI adoption, from proof-of-concept through production deployment.

CORE COMPETENCIES

AI & Agentic Systems Solution Architecture Data & Analytics Business & Operations

Generative AI (OpenAI, Anthropic,
Gemini)

Agentic Workflow Design &
Deployment

Financial Dashboard Development Go-to-Market (GTM) Strategy

AI/ML Workloads & Architectures Multi-Agent Pipeline Design Data Visualization & Reporting
Executive Stakeholder
Engagement

Prompt Engineering & RAG
On-Premise & Hybrid AI
Deployment

SEO Optimization & Analytics ISV & Partner Program Strategy

LLM Platform Integration
Use-Case & Workload
Frameworks

A/B Testing & Data-Driven
Decisions

Cross-Functional Team
Leadership

AI Workflow Automation
Cloud & Hybrid Architecture
Strategy

Deep Learning Research
Integration

Engagement Management &
Delivery

PROFESSIONAL EXPERIENCE

Freelance Consultant, Emerging Technology & AI Solutions
Self-Employed | 2021 – Present

Provides strategic AI consulting and hands-on technical implementation for startups, VC groups, and enterprise clients navigating the

rapidly evolving AI landscape. Engagements span use-case framework development, solution architecture, go-to-market strategy, and

direct deployment of AI-driven tools and workflows.

• Designed and deployed multi-agent automated workflows and generative AI solutions using leading LLM platforms (OpenAI, Anthropic,

Gemini), agentic frameworks, and open-source tooling, streamlining operations and enhancing data visibility across client engagements.

• Architected and delivered full client websites and financial intelligence dashboards, translating complex business requirements into

production-ready solutions.

• Provided go-to-market strategy and product consultation for Web3 startups and VC groups across multiple engagements: advised

ChainHub on product strategy for their Web3 creation platform; supported seed round fundraising for a privacy-focused Telegram app

with integrated trading tools, including investor materials and conversion rate analysis; and consulted on product positioning and AI

feature integration for AlphaScope, a trading terminal with built-in AI analytics. Work spanned pitch deck refinement, financial modeling,

valuations, and go-to-market execution.

• Authored technical whitepapers, product overviews, and AI-assisted marketing materials to drive high-impact campaigns and improve

client digital presence.

Physical Therapy Clinic Director & Operations Lead
Wellness Docs | November 2022 – Present

Leads all clinical, operational, and strategic functions for a growing physical therapy practice, with a deliberate focus on integrating AI and

automation to improve patient outcomes and business performance. Serves as the primary decision-maker for technology adoption, vendor

https://www.linkedin.com/in/dr-alex-contner-pt-dpt-4495a891/
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evaluation, and workflow transformation.

• Integrated agentic research tools and deep learning pipelines to continuously surface the latest clinical advancements, enabling

evidence-based care at scale.

• Automated clinical workflows from patient intake through initial evaluation, reducing administrative burden and improving throughput.

• Overhauled clinic operations to achieve a 50% increase in revenue and double patient evaluations within one year, while growing weekly

patient volume by 80% (from 50 to 90+ patients per week).

• Implemented data-driven patient engagement strategies that improved satisfaction scores and long-term retention.

Healthcare Consultant and Solutions Program Designer
TriHealth | April 2016 – November 2022

Served as a senior consultant designing, launching, and managing multi-million-dollar corporate wellness programs for major enterprise

clients, with full ownership of program strategy, vendor ecosystems, and executive relationships. Operated in a client-facing delivery role

with accountability for engagement economics, risk management, and outcomes.

• Delivered $2M+ in annual healthcare savings for partner corporations by integrating wellness programs, optimizing vendor relationships,

and managing high-cost claimant strategies.

• Evaluated third-party solutions, managed vendor relationships, and structured long-term partnership agreements with Procter & Gamble,

84.51°, Miami University, and the City of Cincinnati.

• Built entire clinics, preventative health programs, and custom client integrations from concept to launch, overseeing financial modeling

and project execution end-to-end.

• Presented strategic program results, cost and clinical analyses, and roadmaps to CHROs, Presidents, and VPs, consistently achieving

large-scale executive buy-in.

EDUCATION & CERTIFICATIONS

Meta Marketing & Data Analytics Professional Certificate Coursera 2023

Doctor of Physical Therapy (DPT) | Graduate Scholarship | 3.9 GPA University of Cincinnati 2013–2016

Bachelor of Allied Health Sciences | Summa Cum Laude | 3.93 GPA University of Cincinnati 2009–2013

TECHNICAL SKILLS

Category Tools & Capabilities

AI & Generative AI Platforms OpenAI (GPT-4o, o1), Anthropic Claude, Google Gemini, Perplexity, Open-Source LLMs

Agentic Frameworks & Automation Multi-Agent Pipeline Design, Agentic Workflow Deployment, Prompt Engineering, RAG, MCP Integrations

Cloud & Architecture On-Premise AI Deployment, Hybrid Cloud Strategy, Solution Architecture, API Integration

Data & Analytics Tableau, Google Sheets (Advanced), Financial Dashboard Development, SEO Optimization, A/B Testing

Product & Project Management
Agile Methodologies, Cross-Functional Leadership, Technical Documentation, Roadmap Development,
Engagement Delivery


